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PRODUCTION CAPACITIES 
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̶ 8,000 sq. meters of production facilities located in Vilnius, Lithuania’s capital. 

̶ Team of 200 employees, including 20 engineers in its R&D team. 

̶ 2 production lines: the first manufactures a new bus every 4 hours; the second 

produces a new bus every 12 hours.  

̶ Output of more than 800 vehicles in 2018. 

̶ Individual orders executed within 2.5 months. 

̶ Wide range of models with European type approval (COC) 

 

Support network 

 

ALTAS AUTO also has a widely developed support network with authorized service 

points across Europe. Support services include: 

• 24/7 call centre 

• 48 hours delivery of standard warranty parts 

• Software warranty claim procedure 

• 24 months modification and parts warranty 

• Issue, claim, change request, incidents classification 

• Spare parts catalogue 

• Authorized service points across Europe 

• Repair instructions 

• Extended warranty for conversion 

• Internal maintenance sheets 

 


